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Certification Terms and Conditions

These Certification Terms and Conditions (“Terms”) are entered into as of this____ day of

, 20, by and between STEP UP Certification SIA, with its principal office at Darza
iela 15, Bigaunciems, Lapmezciema pag., Tukuma nov., LV-3118, Latvia ("Certification
Body") and [Customer / Client Name], with address at [Customer Address] ("Customer"
or "Certificate Holder").
Effective Date: DD/MM/YYYY

Note: These Terms and Conditions are supplementary to the Certification Services
Agreement and related application materials.

1. Purpose and General Provisions

1.1. These Terms outline the rights, obligations, and responsibilities of both the
Certification Body and the Customer, in addition to the Certification Services Agreement.
1.2. These Terms are integral to the contractual relationship and apply to all certification
services provided by STEP UP Certification SIA across the certification lifecycle.

1.3. By engaging in certification services, the Customer acknowledges, understands, and
agrees to comply with all provisions outlined herein.

2. Scope of Certification Services

2.1. The Certification Body shall perform assessments, audits, and reviews to determine
the Customer’s compliance with the applicable standards, scheme requirements, laws,
and regulations identified within the Certification Contract or Scope Document.

2.2. The scope of services provided is limited to the specific certification scheme and
standards listed in the application and agreed to in the Certification Services Agreement.

3. Suspension, Withdrawal, or Termination of Certification

3.1. The Certification Body retains the right to suspend, withdraw, or terminate certification
if the Customer fails to comply with applicable standards, these Terms, legal requirements,
or accreditation requirements, including but not limited to: 3.1.1. Failure to maintain an
effective management system.
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3.1.2. Failure to implement corrective actions to address identified non-conformities.
3.1.3. Misuse or misrepresentation of certification status or certificates.

3.1.4. Engagement in fraudulent or illegal activities.

3.1.5. Failure to meet financial obligations.

3.1.6. Interference with the assessment process or attempting to influence assessment
outcomes. 3.2. The Certification Body shall provide written notice of any intent to suspend,
withdraw, or terminate certification, outlining the reasons and the effective date.

3.3. The Customer shall have the right to appeal such decisions in accordance with STEP
UP Certification SIA's documented complaints and appeals procedure.

4. Surveillance Audits and Assessments

4.1. The Customer agrees to facilitate all scheduled and unscheduled surveillance audits
and assessments to verify continued compliance.

4.2. Surveillance assessments will be performed in accordance with agreed schedules and
procedures.

4.3. The Customer shall provide access to all relevant sites, documentation, personnel,
and processes, as needed.

4.4. Failure to comply with surveillance audit requirements may result in suspension or
withdrawal of certification.

5. Use of Certification Mark and Logo

5.1. The Customer is granted permission to use the Certification Body’s logo and/or
certification mark during the validity of certification.

5.2. The use of certification marks and logos must conform to the branding guidelines and
instructions provided by the Certification Body.

5.3. The Customer shall not use or permit any third party to use the certification mark or
logo in a manner that:

5.3.1. Is misleading, ambiguous, or deceptive.

5.3.2. Implies endorsement of products, services, or activities that are outside the scope of
certification.

5.3.3. Harms or discredits the reputation of the Certification Body.

5.4. Misuse of the certification mark or logo will result in immediate suspension or
withdrawal of certification.
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6. Responsibility and Indemnification

6.1. The Customer acknowledges responsibility for ensuring the accuracy, reliability, and
validity of all claims, statements, and documentation related to the certification status.
6.2. To the fullest extent permitted by Latvian law, the Customer agrees to indemnify,
defend, and hold harmless the Certification Body, its affiliates, officers, directors,
employees, agents, and subcontractors from and against any and all claims, damages,
liabilities, losses, costs, and expenses (including attorney’s fees and court costs) arising
out of or in connection with:

6.2.1. Customer’s misuse or misrepresentation of certification facts.

6.2.2. Customer’s failure to comply with laws, standards, regulations, or these Terms.
6.2.3. Customer’s negligence or willful misconduct relating to obligations in this
Agreement.

7. Changes in Standards, Regulations, and Laws

7.1. The Customer is responsible for staying informed about and complying with changes in
applicable standards, regulations, and laws pertaining to the scope of certification. 7.2.
The Certification Body will make reasonable efforts to inform the Customer of relevant
changes, but the Customer is ultimately responsible for compliance.

7.3. The Certification Body may conduct reassessments to determine compliance with
updated requirements, which may impact certification status or require additional
activities.

8. Resolution of Disputes

8.1. Any dispute or claim arising from or related to this Agreement shall be first addressed
through good faith negotiation between the Parties.

8.2. If the Parties cannot resolve the dispute, the dispute shall be settled exclusively in the
courts of Latvia following Latvian law.

8.3. The Parties waive any right to jury trial or other forms of dispute resolution.

9. Term & Termination

9.1. This Agreement shall commence on the Effective Date and continue until validity of
certificate unless terminated earlier as provided herein.
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9.2. The Certification Body may terminate this Agreement immediately upon material
breach of these Terms or the Certification Services Agreement.

9.3. Termination shall not relieve the Parties from any obligations accrued prior to the
effective date of termination.

10. Miscellaneous Provisions

10.1. Entire Agreement: This Agreement, together with all exhibits and schedules,
constitutes the entire agreement between the Parties and supersedes all prior or
contemporaneous communications and proposals, whether oral or written, relating to its
subject matter. 10.2. No Waiver: The failure to require performance of any provision shall
not affect a Party's right to require performance at any time thereafter. 10.3. Severability: If
any provision is deemed invalid, illegal, or unenforceable, the remaining provisions shall
remain in effect. 10.4. Notices: Notices shall be written and served by personal delivery,
courier, certified mail, or e-mail. 10.5. Force Majeure: Neither Party shall be liable for
delays or failures in performance due to causes beyond its reasonable control, such as
acts of God, war, or government regulations.

11. Amendments

11.1. This Agreement may only be amended, modified, or supplemented by an instrument
in writing signed by the authorized representatives of each Party.

12. Acceptance of Terms

By signing below, the Customer acknowledges they have read, understood, and agreed to
these Certification Terms and Conditions.

Customer / Certificate Holder:

Signature:

Name:
Position/Title:
Date:
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Certification Body Representative:
Signature:
Name:
Position:
Date:
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